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Fall is in the Air
reminder that everything is cyclical. Leaves dry up and fall to the ground and then with Spring, there
is rebirth and growth.
To quote lyrics from the song Closing Time by Semisonic: “Every new beginning comes from some
other beginning’s end.” I love that. It gives hope to situations that may at times feel insurmountable.

“down” and the “down” will always be followed by an “up.” Like the leaves falling each year… it can’t be
stopped. When dealing with “leaves” of the “fall,” rake them up and set your yard straight all the while
preparing for your next action.

your bell curve. Another great quote to keep in mind: “Success doesn’t come from pie-in-the-sky
thinking. It is a result of consciously doing something each day that will add to your overall
excellence.” - Nick Saban
your next beginning.
Till next time…
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Team Member Spotlight
HEATHER DAVIS

ECS North is proud to introduce you to a treasured member of our team...Heather Davis. Heather joined the
ECS team in December of 2008. She is an Account Manager that has worked on numerous accounts over the
years. Her primary responsibilities are working on the clients' account receivable claims, denials and
communicating with payers to ensure proper payment. Heather graduated from Bellevue High School in Ohio
and Florida Metropolitan University with her associate degree in business. She enjoys spending time with her
two grandchildren, Noah, and Lily. She also loves spending time with her two dogs Zoey and Shadow, and her
she has to be thankful for over the years. Her favorite part of working at ECS North is how the employees care
about each other like family.
Heather said, "I love working at ECS North because of the amazing people and the amazing support
that is given when needed. ECS North has outstanding leaders".
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Tips from the Team

The Importance of State Associations and Member Service Organizations!

provide quality patient care.

Educational Programs
National, State, Medicaid, and Medicare Resources
Industry News
Legal Resources
Government Voice
Advocacy
Industry Partners & Patient Organizations
Industry Vendors

KIT SHELLHOUSE
V.P. of ECS North

419-448-5332- ext 103
www.ecsbillingnorth.com

Make this a MUST going into 2022!
“The function of education is to teach one to think intensively and to think critically.
Intelligence plus character – that is the goal of the true education.”
- Martin Luther King, Jr.
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KanCare Updates:
September brings more than Fall colors. Listed below are updates for Kansas Medicaid and the
along with details by payer.
Visit the website by clicking on
www.kancare.ks.gov

AETNA BETTER HEALTH
Availity portal as of 09/17/2021.
Please make sure that you are ready to comply with the prior authorization change due to the
volume of authorizations needed for this payer.
As a reminder, KanCare policy states that patients above the age of 20 need a non-covered
prior authorization for any of the below items.
A4604, A7027, A7028, A7029, A7030, A7031, A7032, A7033, A7034, A7035, A7036, A7037, A7038,
A7039,A7044, A7046, E0470, E0471, E0561, E0562, E0601

12:30. Register here.
UNITED HEALTHCARE
As a reminder, UHC Prior Authorization requirements for Kansas Medicaid have been updated
Prior authorizations are no longer accepted by fax.
As a reminder, KanCare policy states that patients above the age of 20 need a non-covered
prior authorization for any of the below items.
A4604, A7027, A7028, A7029, A7030, A7031, A7032, A7033, A7034, A7035, A7036, A7037, A7038,
A7039, A7044, A7046, E0470, E0471, E0561, E0562, E0601
UnitedHealthcare made the decision to consider the above listed codes on a case-by-case
basis, with non-covered review and Prior Authorization. Prior Authorization is required, even if
the member has other insurance and the billed charges are less than $500. When requesting
Prior Authorization,
Please make sure that the prior authorization request is noting non-covered review because
there have been prior authorizations submitted incorrectly without the non-covered review
specification. The insurance is upholding these denials due to not following the authorization
process correctly.
Eternal Billing
Pricing Supplemental Form (along with the already required invoice), will be required for
claims processing.
Please reach out to ECS for a copy of this Enteral Pricing Form if needed.
change.
United released some updated information regarding their Document Vault within their
provider portal.
and Overpayment documents all here.
Documents are available the day they’re generated, so all authorized users in your
organization can view them right away.
KANSAS MEDICAID
Kansas Medicaid has released three new bulletins throughout August.
8/10
Bulletin GL2-002
8/9 Coming January 2022: Kansas Modular Medicaid System – Stage 2 Go-Live Bulletin
GL2-001
8/6
Review, and Fair Hearings Bulletin 21137
**Please refer to KMAP (
) for a complete
listing of all of bulletins.**
Kansas Medicaid released a new provider manual change during August.
Home Health Agency – Updated 8/2/21
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Vaccine Available;
now with FDA approval
The pandemic is and continues to be a concerns for every human, young and old. The speed in which the
vaccine was developed has caused scrutiny and concern, but now the FDA has put their seal of approval for
anyone 16 years of age and older hoping this will alleviate some of the concerns across the population.

Click the link below for details from the FDA approval announcement.
FDA Approves First COVID-19 Vaccine
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News from CMS

CMS Expands Medicare Payments for At-Home COVID-19 Vaccinations
Part of Biden-Harris Administration Vaccine Outreach, CMS Boosts Vaccine Access in Smaller Group
Homes, Assisted Living Facilities, and Other Group Living Situations
As part of the Biden-Harris Administration’s ongoing commitment to increasing access to vaccinations
and improving health equity, CMS is expanding opportunities for people to receive COVID-19
or are otherwise hard-to-reach can receive the vaccination, health care providers can now receive

CONTINUE READING
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Don’t Miss Out!
UPCOMING SPEAKING ENGAGEMENTS, WE WOULD LOVE TO SEE YOU!

Tuesday, October 5, 2021 11:00 a.m. CST
Millennials and the Perennials your Secret Sauce for Success
– Sarah Hanna, CEO, Owner
MEDTRADE EAST
Monday, October 18, 2021 9:15-10:15 a.m. EDT
– Kit Shellhouse, V.P.
NEMEP-Northeast Medical Equipment Providers Association, Virtual Education
Tuesday, November 2, 2021 11:00 a.m. EDT
Identify those spots that can and WILL turn into an inferno
– Kit Shellhouse, V.P.

www.ecsbillingnorth.com
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she has to be thankful for over the years. Her favorite part of working at ECS North is how the employees care
about each other like family.
Heather said, "I love working at ECS North because of the amazing people and the amazing support
that is given when needed. ECS North has outstanding leaders".
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Tips from the Team

The Importance of State Associations and Member Service Organizations!

provide quality patient care.

Educational Programs
National, State, Medicaid, and Medicare Resources
Industry News
Legal Resources
Government Voice
Advocacy
Industry Partners & Patient Organizations
Industry Vendors

KIT SHELLHOUSE
V.P. of ECS North

419-448-5332- ext 103
www.ecsbillingnorth.com

Make this a MUST going into 2022!
“The function of education is to teach one to think intensively and to think critically.
Intelligence plus character – that is the goal of the true education.”
- Martin Luther King, Jr.
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KanCare Updates:
September brings more than Fall colors. Listed below are updates for Kansas Medicaid and the
along with details by payer.
Visit the website by clicking on
www.kancare.ks.gov

AETNA BETTER HEALTH
Availity portal as of 09/17/2021.
Please make sure that you are ready to comply with the prior authorization change due to the
volume of authorizations needed for this payer.
As a reminder, KanCare policy states that patients above the age of 20 need a non-covered
prior authorization for any of the below items.
A4604, A7027, A7028, A7029, A7030, A7031, A7032, A7033, A7034, A7035, A7036, A7037, A7038,
A7039,A7044, A7046, E0470, E0471, E0561, E0562, E0601

12:30. Register here.
UNITED HEALTHCARE
As a reminder, UHC Prior Authorization requirements for Kansas Medicaid have been updated
Prior authorizations are no longer accepted by fax.
As a reminder, KanCare policy states that patients above the age of 20 need a non-covered
prior authorization for any of the below items.
A4604, A7027, A7028, A7029, A7030, A7031, A7032, A7033, A7034, A7035, A7036, A7037, A7038,
A7039, A7044, A7046, E0470, E0471, E0561, E0562, E0601
UnitedHealthcare made the decision to consider the above listed codes on a case-by-case
basis, with non-covered review and Prior Authorization. Prior Authorization is required, even if
the member has other insurance and the billed charges are less than $500. When requesting
Prior Authorization,
Please make sure that the prior authorization request is noting non-covered review because
there have been prior authorizations submitted incorrectly without the non-covered review
specification. The insurance is upholding these denials due to not following the authorization
process correctly.
Eternal Billing
Pricing Supplemental Form (along with the already required invoice), will be required for
claims processing.
Please reach out to ECS for a copy of this Enteral Pricing Form if needed.
change.
United released some updated information regarding their Document Vault within their
provider portal.
and Overpayment documents all here.
Documents are available the day they’re generated, so all authorized users in your
organization can view them right away.
KANSAS MEDICAID
Kansas Medicaid has released three new bulletins throughout August.
8/10
Bulletin GL2-002
8/9 Coming January 2022: Kansas Modular Medicaid System – Stage 2 Go-Live Bulletin
GL2-001
8/6
Review, and Fair Hearings Bulletin 21137
**Please refer to KMAP (
) for a complete
listing of all of bulletins.**
Kansas Medicaid released a new provider manual change during August.
Home Health Agency – Updated 8/2/21
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Vaccine Available;
now with FDA approval
The pandemic is and continues to be a concerns for every human, young and old. The speed in which the
vaccine was developed has caused scrutiny and concern, but now the FDA has put their seal of approval for
anyone 16 years of age and older hoping this will alleviate some of the concerns across the population.

Click the link below for details from the FDA approval announcement.
FDA Approves First COVID-19 Vaccine
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News from CMS

CMS Expands Medicare Payments for At-Home COVID-19 Vaccinations
Part of Biden-Harris Administration Vaccine Outreach, CMS Boosts Vaccine Access in Smaller Group
Homes, Assisted Living Facilities, and Other Group Living Situations
As part of the Biden-Harris Administration’s ongoing commitment to increasing access to vaccinations
and improving health equity, CMS is expanding opportunities for people to receive COVID-19
or are otherwise hard-to-reach can receive the vaccination, health care providers can now receive

CONTINUE READING
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Don’t Miss Out!
UPCOMING SPEAKING ENGAGEMENTS, WE WOULD LOVE TO SEE YOU!

Tuesday, October 5, 2021 11:00 a.m. CST
Millennials and the Perennials your Secret Sauce for Success
– Sarah Hanna, CEO, Owner
MEDTRADE EAST
Monday, October 18, 2021 9:15-10:15 a.m. EDT
– Kit Shellhouse, V.P.
NEMEP-Northeast Medical Equipment Providers Association, Virtual Education
Tuesday, November 2, 2021 11:00 a.m. EDT
Identify those spots that can and WILL turn into an inferno
– Kit Shellhouse, V.P.

www.ecsbillingnorth.com
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Monthly Musings
BY SARAH HANNA, CEO

Fall is in the Air
reminder that everything is cyclical. Leaves dry up and fall to the ground and then with Spring, there
is rebirth and growth.
To quote lyrics from the song Closing Time by Semisonic: “Every new beginning comes from some
other beginning’s end.” I love that. It gives hope to situations that may at times feel insurmountable.

“down” and the “down” will always be followed by an “up.” Like the leaves falling each year… it can’t be
stopped. When dealing with “leaves” of the “fall,” rake them up and set your yard straight all the while
preparing for your next action.

your bell curve. Another great quote to keep in mind: “Success doesn’t come from pie-in-the-sky
thinking. It is a result of consciously doing something each day that will add to your overall
excellence.” - Nick Saban
your next beginning.
Till next time…
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